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What is cooperative (co-op)?

As part of the Microsoft Al Cloud Partner Program (MAICPP) you have access to various incentives programs that
reward you for delivering services to customers.

« Co-op marketing funds are funds that you earn through Microsoft incentive programs.

» Co-op funds help you to conduct marketing activities that increase brand awareness and drive growth of your
sales pipeline.

« Co-op funds can be used for Partner readiness which includes MAICPP annual membership fee, Microsoft
certification training costs and eligible marketing activities that are focused on Microsoft Cloud.

Incentive programs that earn co-op:

» Microsoft Commerce Incentives (MCI) — co-op earnings started November 1, 2022
» CSP Indirect Reseller — this program has concluded, and all remaining incentives have been transferred to MCI
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Incentive programs that earn co-op

Under the Microsoft Commerce Incentive (MCI) program, co-op earnings will accrue across these engagements
and levers as one MCI co-op amount per enrolled Partner ID.

MCI Incentive Structure (lever name) Rate Rebate/ Coop
Azure consumption CSP motion 4%
Azure Reservation and Savings Plan Incentive
& 10% 60% rebate

Azure CSP Motion (Includes ACR from Reserved Instance and Azure Savings Plan)

. 40% coop
Incentives Azure Al accelerator CSP 7%
Azure Workload Accelerator CSP 3%
24 « " - — Download the
Azure CSP Customer Adds 15% 100% rebate incentives guide

Incentive Structure (lever name) Rebate/ Coop for full program
Microsoft Commercial Partner i
Core — Modern Work & Security billed revenue 3.75% IncentivesGlide deral.li.ﬁnd
19101
Global Strategic Product Accelerator — Tier 1 (Business Premium, M365 E3) 5% Policy Ui for Micro=off commercial parther Incentives € .g y
M365 new commerce Global Strategic Product Accelerator — Tier 2 (M365 E5, Copilot) 7% 60% rebate ’ requirements.
CSP indirect reseller g » 2OP > 40% coop
Global Calling and Conference PSTN Accelerator 20% e o
Customer add - Modern Wok & Security billed revenue 15%
MCI Incentive Structure (lever name) Rebate/ Coop
Core — Business Applications billed revenue 4.75%
Dynamics 365(:2::\” Global Strategic Product Accelerator — Tier 1 (Finance & Supply Chain) 7.5% 60% rebate
commerce - - - o
indirect reseller Global Strategic Product Accelerator — Tier 2 (Business Central) 10% 40% coop
Customer add — Business Applications billed revenue 20%

(©) TD SYNNEX
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Earning/Accrual Period Usage/Activity Period Claiming Period Deadline

: FY23 H2 Jan — June 2023 July 1 — Dec 31, 2023 February 15, 2024
How co-op is calculated g g
FY24 H1 July — Dec 2023 Jan 1 — June 30, 2024 August 15, 2024
FY24 H2 Jan — June 2024 July 1 — Dec 31, 2024 February 15, 2025

* Incentives are based on billed revenue and the earning levers under MCI engagements.

* Microsoft calculates eligible incentive earnings using an earning rate and then applying a percentage split (such
as 60% rebate, 40% co-op). You receive the rebate portion monthly (at the existing payout cadence for your
individual program), and Microsoft accrues the co-op portion of incentive earnings.

« Co-0p has two six-month periods, which are the Microsoft fiscal half-year: H1 (July 1 to December 31) and H2
(January 1 to June 30). Co-op funds are earned and accrued in one six-month period and then used in the
following six-month period on eligible activities. Once you are in the usage period, co-op funds are deposited into
the co-op management claiming tool for use.

Terms to remember

* H1-this is the first half of the Microsoft fiscal year, July 1 - December 31

* H2 -this is the second half of the Microsoft fiscal year, January 1 - June 30

» Earning period — this is the timeframe that your funds are accruing.

» Usage period — this is the timeframe you are allowed to execute a marketing activity and access your funds in the claims tool.
»  Claiming period — this is the timeframe for submitting co-op claims to be reimbursed on the activities executed.

*  POE - proof of execution
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Earning and accruing co-op

If you are earning rebate, then you are earning co-op - it's just that Microsoft has a co-op earning threshold for
how you get access to those co-op funds.

Threshold:

The accrued funds must meet the $10,000 USD minimum co-op earning threshold to be available for use in the
co-op claims tool. Anything below this threshold will be converted and paid out to the partner as rebate. Funds are
not lost they are strictly converted to rebate.

» At the close of each six (6) month earning period, for partners over the $10,000 co-op threshold, Microsoft will
deposit the funds into the Partner Center co-op claims tool for use in the upcoming semester.

» Partners under the $10,000 the co-op threshold will receive the withheld co-op funds as part of their rebate
payment in the following payment cycle.

Bank and Tax profile:

« Starting November 1, 2022, Partners will need to complete a new bank and tax profile for the MCI co-op
earning type in Partner Center. Note, this is separate from MCI rebate earnings. Earnings will not be available
for payment until the co-op bank and tax profile is complete and approved.
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Example: Microsoft Commerce Incentive (MCI)

MCI earnings will continue as 60% rebate/40% co-op split, accruing for the H2 (January 1 — June 30) earning period, to be used in H1 (July 1 — December 31).

In this example, the partner will have accrued $32,500 by June 30, 2024, to use in FY25 H1.

MCI Engagement January 2024 February 2024 m April 2024 May 2024 June 2024

r(-_?t()):ﬁe 40% co-op r(-_?t()):ﬁe 40% co-op Ri%?te 40% co-op reGSZ':e 40% co-op reGk());/fc)e 40% co-op reGk());/fc)e 40% co-op
Azure CSP motion incentive CSP motion Azure plan $900 $600 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600
Core - Business Applications billed revenue $900 $600 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600
D365 new commerce CSP Global Strategic Accelerator - Tier 1 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600
Global Strategic Accelerator - Tier 2 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600
D365 cust add new commerce CSP D365 cust add new commerce CSP $900 $600 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600
Core - Modern Work & Security billed revenue $900 $600 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600
M365 new commerce CSP Global Strategic Accelerator - Tier 1 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600
Global PSTN Calling and Conf Accelerator $900 $600 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600
M365 cust add new commerce CSP M365 cust add new commerce CSP $900 $600 $900 $600 $900 $600 $900 $600 $900 $600 $900 $600
$8,100 $5,400 $8,100 $5,400 $8,100 $5,400 $8,100 $5,400 $8,100 $5,400 $8,100 $5,400
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= Microsoft Partner Center

Execution Claiming i Resources

Search

Home Incentives

Owverview

Plans management
Co-op management
Customer associations

Programs

Microsoft Commerce Incentive
MCl engagements

Customer claims

Incentives | Overview

A summary of your incentive 2arnings, payments and programs.

Total earned © Total paid ©

UsSD USD

View earnings View payment statements

Enrollments

View enrollment status, actions required, and earnings or payments by location and program. Learn more about enrollment status. If you see that program enrollments are missing. sign in to Partner Center with your work account a
incentive permissions on the User Management page. Your company global or account admin can edit these permissions.

All incentive programs By location By program

Filter enrollments
Program name T Partner ID Country/Region Earned Paid Status Actions required Program resources
Action required
Microsoft Commerce MPN 1234567 RO $x0000¢ $ro00xx

Program guide
ncentives usD UsD Enrolled

Invitations

Important — You must be fully enrolled in MCI before you can start to earn

» Enroll in the Microsoft Commerce Incentives (MCI) program through Partner Center.

« Be sure there are no action items flagged as this will impact earnings and payments. After you start earning you still need to check this quarterly.
* Review the MCI program guide and meet MCIl engagement qualifications.
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Co-op planning guidance

Recommended:
1. Record the amount of your co-op earnings and create a plan for the
upcoming usage/activity period.
 If applicable, be sure you are capturing co-op earnings for each
enrolled Partner ID under each participating incentive program.
2. Download the current Partner Incentives Co-op Guidebook.

» Review the guidebook’s eligible co-op activities under Partner
Readiness, Market Development, and Demand Generation.

« Confirm your plan is aligned to the eligible activities.

* Note any proof of execution (POE) requirements and specific call
outs per activity.

* No pre-approvals are required for your activities - these are your
funds to use as your organization desires, but you must attire to the
requirements in the co-op guidebook.

3. Don’t leave money behind.
* Monitor and adjust your activities - unused funds will be forfeited.

Resources

& Microso ft
Partner
Incentives
Co-op

Guidebook

Business Policies for FY24
July 1, 2023

Optional:

« Creative materials preapproval
(applicable prior to execution only)

» To request preapproval, email
commpre@microsoft.com

« Ensure pre-approved creative
materials are not modified in any
way after approval

(©) TD SYNNEX
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Earning/Accrual Period Usage/Activity Period I Claiming Period Deadline

- LI FY23 H2 Jan — June 2023 July 1 — Dec 31, 2023 February 15, 2024
Planning activities
FY24 H1 July — Dec 2023 Jan 1 — June 30, 2024 August 15, 2024
FY24 H2 Jan — June 2024 July 1 — Dec 31, 2024 February 15, 2025

Your planning can start before or at the beginning of the “usage period”. Below is a summary of the types of
eligible co-op activities.

Definition Qualifying activities
Traditional advertising with broad reach *  Print advertising » Digital advertising *  Multi-touch digital campaign
Demand that furthers the marketing and +  Migration Services « Direct mail/email/mobile SMS »  Social media marketing

promotion of Microsoft offerings. Results

; g » Best Practice Development * Partner website and SEO
and audience size are measurable.

* Solution Building with Third Parties + Microsoft syndicated content

Generation

Marketing activities designed for a * Telemarketing * Internal incentives and SPIFFs *  Employee purchase web set-up for
Market specific customer audience that. support «  Customer seminars and bootcamps * On-site champs customers
Development the sale of Microsoft software licenses. +  Tradeshows and expositions * Proof of concept

e Customer offers

Expenses related to Microsoft training, * Microsoft Cloud Partner Program * On-demand Training
Partner technical certification, and program fees Participation fee «  Microsoft hosted conferences
. for internal partner personnel that «  Microsoft exams and tuition «  Product seeding and demo units
Readiness promote the development of Microsoft J

. * Internal training and floor days
technology expertise.

(©) TD SYNNEX
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Check your co-op earnings in Partner Center

Home
Navigate to Microsoft e
Partner Center home , - .
Benefits Billing Customers Earnings
dashboard

v
xi E S5 =

Insights Membership Pricing Referrals

To see how much co-op, you are earning:
1. Select “Earnings” workspace from home dashboard. v w g ‘?
2. Select “Earning” tab. (on left side navigation)
3. Use the custom date range to set your earning period. (top right of page)

« Use date range July 1 - Dec 31 (this is your earnings window, and you will need to spend these funds from Jan 1 to June 30)

« Or use date range Jan 1 - June 30 (this is your earnings window, and you will need to spend these funds from July 1 to Dec 31)
4. Use the filters to select the following and then hit apply changes. (top right of page)

* Program name “Microsoft Commerce Incentives”

« Earning type “co-op”
5. You will see a chart “Earnings distributions and trends”.

* The upcoming is how much you have earned.

* Now select “by earning type” that will show you how much co-op you are earning each month. Hover over each month to see
the monthly amount.

(©) TD SYNNEX
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= Microsoft Partner Center

Hame >

Eernings Earnings | Eam[ngs L Download repart ~ B 1/1/2022 - 5/30/2023 v Y7 Filter
Revenue

View earnings insights and trace the carresponding payments. Download earnings, payments, and associated
Reports transactional details.

Learn how to use the page CF

Filtered by:  Program name: Microsoft Commerce Incentives X Earning type: Coop X X
Earnings Payments Next estimated payments
As of 1041172023, 2:56 AM As of 10/10/2023, 453 AM As of 10/10/2023, 453 AM
Total for selected period and filters Total for selected peried and filters
Current and past two months Current and past two months
Oct 2023 Sep 2023 Aug 2023 Oct 2023 Sep 2023 Aug 2023
$ $ $ $ $ $
No data to show for the current time period and filter
selections.
Earnings distributions and trends
As of 10/11/2023, 2:56 AM
By payment status By lever By earnings type
Earning Reason Action
100k status required?
- _ Unprocessed [The earning is eligible for payment. It stays in  |No

:Zi._—./‘/' T, this state for a cooling period as defined in the

program guide for the Incentives program.

40K
20K Upcoming Payment order generated pending internal No
0 , reviews before payment is processed.

2023 Feb Mar Apr May
M Coop



Overview Planning Execution Claiming [ Resources

Co-op execution and best practice

Activity Guidelines: Core Requirements
Core I s: As

specif

During the co-op usage period, planned activities should be executed, and
proof of execution (POE) materials requirements gathered.

To assist in the execution process, follow these best practices:

* Review the co-op guidebook and pay close attention to core requirements
(page 7) and the detailed activity sheets to ensure execution meets
requirements.

* You must be promoting Microsoft cloud content.

* You must include the correct Microsoft logo.

* You must include your company details on content, landing pages,
social, presentations etc.

« Date must be visible on any screen shots, photos of events and take
screenshots of a live activity.

« URL must be visible on any web screen shots.

(©) TD SYNNEX
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Execution timeline review

No pre-approvals are required, you can start your activity as soon as you are in the usage period.

« It's important to note, activity start, and end date must be in the usage period and not span into the following
six-month period.

« Start collecting POE materials as early as possible in preparation for making a claim.

Earning/Accrual + Meet eligibility requirements Claiming Period Submit reimbursement claims by August 15, 2022 23:59:59

Period + Sell qualifying products Deadlines UTC for H1 and February 15, 2023 23:59:59 UTC for H2

U Period + View Co-op funds based on Earning Period sales Proof of Execution (POE)  Obtain POE approval by September 30, 2022 23:59:59
sage Fero - Conduct eligible activities Approval Deadlines UTC for H1 and March 31, 2023 23:59:59 UTC for H2

FY22H1 FY22H2 FY23H1 FY23H2 FY24H1 FY24H2
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun ‘Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Earning/Accrual Period
Usage Period

Claiming Period

(©) TD SYNNEX
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Creating a co-op claim

Once eligible activities have been executed and proof of execution (POE) requirements gathered, co-op claims
should be made within 45 days of activity completion and must be submitted by the period claim deadline.

To assist in the claiming process:

« Starting June 1, 2022, Microsoft is simplifying POE requirements by reducing
the requirements to submit POE for low dollar claims. This update aims to
simplify POE requirements and processes.

» During the claim submission in Partner Center, if your claim is under the
low dollar threshold you will not be asked to upload POE at submission.

» Microsoft reserves the right to request the original POE documentation so
Partners must retain the original POE documentation for 24 months after
the incentive earning period or end of claiming period, whichever is later.

(©) TD SYNNEX
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Check for available co-op dollars in Partner Center

= Microsoft Partner Center

Home > Incentives =

Cverview (D To view program specific coop and claims view click on the program view link in the below command bar and click on the program link.
Program
Plans management @
Incentives | Co-op management Select a program from list below to be
Co-op management G— redirected to program view.

Create a claim and view your claim history. Learn more

Microsoft Commerce Incentive

MCI engagements ’ e
’ = + Createzadaim & Program view G- B 2024-05-18 to 2024-05-19 ~ Y  Mixed Reality - Distributor
=

Customer claims Mixed Reality - Reseller
Claim number Claim name Program name Solution Area Location Amount claimed Last activity Du

Authorized Distributor - Software

Microsoft Commerce Incentives c-

CSP Direct Bill Partner
Mo values were returned.

CSP Indirect Provider

Log in to https://partner.microsoft.com/. Navigate to the “Incentives” workspace.

1. Choose “Co-op management”
2. Then “Program view”
3. Pick “Microsoft Commerce Incentives”

(©) TD SYNNEX
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= Microsoft Partner Center

Home > Incentives Co-op management Microsoft Commerce Incentives

Cuenvian Microsoft Commerce Incentives | Program 3 Programview [ 1month Y Filter

Plans management

Co-op management Use filter to view data in the chart and grid.

Microsoft Commerce Incentive Filtered by: @ Fund Category: Default non surface funds Usage Period: January 2024 - June 2024 v

MCI engagements O :
Hosting Coop

Customer claims Claimed co-op for Fund Category O Device Reseller HUB Coop
Claimed co-op O Device Distributor PC Coop
0USD

O Device Reseller PC Coop

Remaining co-op funds by Default non surface funds . L
Device Distributor HUB Coo
0 USD 6 O pev P
@ Default non surface funds
Claims  Program resources m @

Name Date modified Action

Program guide Not available View Program guide CIf

4. Adjust the fund filter to “Cloud Solution Provider”
Review each location to determine the availability and balance of your co-op funds
6. Any available/remaining dollars will be displayed here

(©) TD SYNNEX
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Create a claim

To start a co-op claim

Review and fill in any reguired information to create a claim. Learn more =

Select a program™

Microsoft Commerce Incentives v

— Microsoft Partner Center

Select a fund category*

Home > Incentives |

| Default non surface funds 4 |
Overview (D To view program specific coop and claims view click on the pragram view link in the below command bar and click on the program link. | Select a location *
| SYNMNEX Corporation, US, Fremont ( 1540401) Y |
Plans management
Incentives | Co-op management | select a usage period-
Co-op management
January 2024 - June 2024 ™
Create a claim a claim history, Learn more { '
Microsoft Commerce Incentive Select a solution area for spending your funds
I Modern Work X nfrastructure ' ‘
MCI engagements . g :
—I— Create z claim < Edit claim " Program view |
Customer claims
Claim Claim name Program name Solution Locatior
number Area

Creating a Co-op Claim

1. Create aclaim

2. Select the following
«  Program = Microsoft Commerce Incentives |
*  Fund category = Default non surface funds

(©) TD SYNNEX
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H : = Microsoft Partner Center £ Search " e & ©
Creating a Co-op Claim con’t o
i o Create a clai
3. Select the type of activity you are 72 | Createacam
o . P ) To view pro
Smeltung - the I|St Of aCt|V|t|eS Plans managen ; Review and fill in any required information to create a claim. Learn more =
. 2 : Claims made in Partner Center require submission of POE for validation and to assess
Corresponds to the CO-Op gL”debOOk il i Incentiv( compliance, unless ng erwise by the tool during the claim creation process.
Micipsoft Cammerce Iricentive Please note, If P ot required, once claim is created it can no longer
4. Complete the activity start, end and —— Geseaddinsedie]  beedied
currency, give your claim a Wi Select an acthvity* Selectan activity
H H H Select tivi Select an activity ~
meaningful name that is easily I e | o |
identifiable to you and enter the value Actvty start date 4 Activity end dater | Jemend Seneation BetPraciceDevelopmert
Of yOUI' Clalm MM/DD/YYYY ‘ MM/DD/YYYY gemang genera?on - E‘i.rect Mf;:i; End'l.ailfadl\dcobilte StMS ‘
| emand Generation - Microsoft Syndicated Conten
H | Demand Generation - Migration Services
Once you have completed all the required S . | Demand Generation - Multi-Touch Digital Campaign
- . - Select the currency of this activity Give your claim a ‘ Demand Generation - Partner Website and Search Engine Optimization ‘
|nformat|0n the Cl'eate a. Clalm button Select a currency ~ Demand Generation - Print Advertising
. - Demand Generation - Social Media Marketing
becomeS aval Iable | Demand Generation - Solution Building with Third Parties
- Claim Amount* ‘ Market Development - Customer Offelrs
create a claim button when POE is | i pomopment s |
1 ket Development - On Site Champ
req u I red ) m::ket Development - Proof of Concept
Market Development - Telemarketing
create and submit a claim button will only ‘ Create a claim cancel | [ mack | Mkt Dewmomment - Tiadeshons and apostions [
become available if NO POE is required. : "L Partner Reaciness - MPN Participation v
1 oft C t NN arporation, US, Fremon
N orpo t
} r NN | t
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Microsoft Partner Center

Creating a Co-op Claim con’t

fome ncentives Cu-op managemenl Presenter Group: Copilot Virtual Bootcamp Jan (1480584) ﬁ ";

5. The new claim page displays - you .
.p 9 .p ys-y Presenter Group: Copilot Virtual Bootcamp Jan N
can see all the information you have (1480584)

just entered related to the claim. If @
you select edit you can change some S - . = @
details of your claim like: Name of the - el @ o

claim, Activity, and Activity date range e

AR ar deta
e @ s 111:55 P
6. Claim status provides you with more e N A g
. B ) o g 15 2024 Paymen
details on what stage your claim is at.
il ents o
Invoice and expense information
Request from co-worker
Uploag third- party Invaioss of 3 cenication statement and report toem.
@
Drag or browse files to upload
Certification Statement and Report
iment name Amuun Lasl activi More actions
Certificate Statement and Report usp UD'0BDEC Dy e S e ritrions; - B More options
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Collecting & Uploading Proof of
Execution (POE)

Invoice or CSR

7. If you are submitting a third-party
invoice, then upload document here,
add the invoice number for the
document and skip step 8

8. If you are not submitting a third-party
invoice, then complete the
Certification Statement and Report
(CSR)

Note: The Claim amount cannot exceed
the ‘Max co-op funds for the activity’. A
single claim may contain many expenses.

Claiming

= Microsoft Partner Cen

Home noenbives Co-op managemenl > Presenter Group: Copilet Virtual Bootcamp Jan (1450584)

Presenter Group: Copilot Virtual Bootcamp Jan
(1480584)

Claim details Edit claim details Claimed co-op far activity

Claimirg: i)
Remainere] co-ofe - "sD
Wsage hunds will &xpire on Tha Aug 15 2024

T subamit fhes clam, add at ka3t 1 inyaics ar Cartl ame SR) &, 1 Recessary, any &
Microsoft uses proof of execution data to i and cevelop our s
Invoice and expense information

Request from co-worker
Uplnad third-party invnices or a cantificatian. statemant and repert form.

Thed -paarty wwosce

- & Comema eretr
o
Certification Statement and Rep
Invoice document name Annount Last activity

Certificate Statement and Report Lsn

Resources

&

Histery

Claim status

° Submitted

A Action required
& Please se@ the commants sactian far details.
@ Submit by September 30 2024 at 1158 B LTE

Appraval

Payment

(©) TD SYNNEX
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Planning

Execution

Claiming

Resources

Collecting & Uploading Proof of
Execution (POE)

CSR

If you are not submitting a third-party invoice,
then complete the Certification Statement
and Report (CSR)

8. Select CSR and add invoice & expense
info to claim

a) The currency of the claim
b) The expense type & amount

c) Select +Add expense if you have
multiple expenses

d) You can enter optional notes for
the reviewer

e) Once completed, the option to
save becomes available -select
Save to proceed

9. Once the CSR has been created, it can
be deleted by selecting More options

= Microsoft Partner Center

Presenter Group: Copilot Virtual Bootcamp Jan

(1480584)

Invoice and expense information

Request from co-worker
Uphoag third-party INvoI0Es OF 3 cerincation statement 3nd report

o -
| usb Uploage

Certification Statement and Report

cument name

Certificate Statement and Report

toem.

Presenter Group: Copilot Virtual Bootcamp Jan (1480584)

Generate a Certificate Statement and Report Remaining co-op:
SD

Add details for a Certificate Statement and Report

1. Does this claim have a non-Microsoft operating system, productivity suite, server
solution, collaboration suite software or device present?

P
) Yes

2. Add as@
Currency * : :

Select an expense type *

Fee - Agency

Expe,
Select an expense type

Cateri |ng (Excluding Alcohol} |d expense

| Fee - Registration

| Eee - External Speaker
Giveaways o
. . . More options
Signage / Display / Printed Materials
Fee - Facility and Equipment Rental

4

1 agree that | am &

agree with the terms set by thiz agreement.

Save [ Close

(€) TD SYNNEX
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partner.mic rosoft.com

Collecting & uploading proof of
execution (POE).

Proof documents
POE documents \ipload communication material and metrics —

Communication material
10. Now add communication material
and metrics to support the claim -
browse and locate the required
documents to upload for your claim -
drag the file into the cloud icon

11. Selecting the View link within the
claim entry, opens a new window
Here you can add any additional
information that supports your claim -
once complete, select Save to
proceed

= Microsoft Partner Center Search

Metrics Save Cancel

Optional comment

Micrasoft

(©) TD SYNNEX
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Claiming

= Microsoft Partner Center

Resources

Submitting a Claim

Comments for auditor

12. The option to add any additional
comments is available

Once all the required documents are
uploaded and correct, the Submit
claim option becomes available

You can do the following using the button
at the bottom of the page:

e Submit claim
 Delete claim

e Save comments

Home Incentives Co-op management > Azure TSI events (1483963)

e e e e =

Invoice document name

Certificate Statement and Report

Proof documents
Request from co-worker

Upload communication material and metrics that shows you completed the program

Communication material

Metrics
O]

Optional comment :

Add any additional information you want to provide the reviewer regarding your elaim.

Amount

5,000 USD

Last activity

Uploaded

(@)

Drag or browse files to upload

)

Drag or browsg!i\es to upload
@

Please add your comment here

Submit claim Delete claim Save comments

4 &

More actions

More options

(©) TD SYNNEX
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Collecting & Uploading Proof of
Execution (POE)

Claim status

The Claims Status will be updated to
reflect the uploaded communication and
metric documents.

Execution

Claiming

Co-op management

June 2022 Ad (1041238)

June 2022 Ad (1041288)

Claim details Edit claim details
Surface ADD - PC

FricliylNC, AU, Radmerd

Jure 3, 2022 - bune 10, 2022

Microsalt uses peool ¢

Invoice and expense information

Request from co-worker

Upload third-party imvoices or a certification statement and report farm.

Thiird-party invoice

+ June 2022 Ad Invelce.pdf 12345 7,500 USD

Claimed co-ap for activity

7,501 USD
o 90.471.06 USD
Usage funds will expire on Mon Aug 15 2022

Uploaded by Commnereial Incemtives on May T, 2002, 1025 AM at 10:25:20 A

@

Drag or browse files to upload

Resources

Claim status

Ready to submit

Approval

Payment

(©) TD SYNNEX
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Claiming checklist gikp
N
N
» Be sure to have all the required POE at hand.

« Communication material: copy of event agenda, eblast, invite, screen shots etc.
» Metrics: number of registrations, open/click rates, number of views/clicks etc.
« Name your claim well so you can easily reference back to them. If you have an internal invoice or campaign
number #, use it in the claim description along with activity name and timeframe.
(example: INV5645 M365 BP upsell web ad May).
* Is this a low dollar claim? (standard vs auto-approved)
» A claim below the threshold amount will not require POE but you still need to keep POE for 24 months+
incase of audit.

« After the claiming deadline, unsuccessful co-op claims or unused dollars are forfeited. There are no exceptions

for this.
Earning/Accrual Period Usage/Activity Period |Claiming Period Deadline | Claim Resolution Deadline
FY23 H1 July - December 2022 January 1 - June 30, 2023 August 15, 2023 September 30, 2023
FY23 H2 January — June 2023 July 1 — December 31, 2023 February 15, 2024 March 31, 2024
FY24 H1 July — December 2023 January 1 — June 30, 2024 August 15, 2024 September 30, 2024
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Ensure claims are approved

Manage your co-op claims to resolution:

» Partners have 45 days after the co-op claiming deadline to close out any claims with a status of "Pending

11 11

POE", “Request More Proof”, or "Action required”.

* When a claim is flagged for action required it might be just the auditor requesting clarification or additional
POE

« Remember to resubmit the claim after updating - if not resubmitted, it will not be sent back to the POE
validation team

* If any such claims are not closed out, the claim will be moved to a status of "Non-compliant" and payment will
not be processed.

» Unsuccessful co-op claims and unused funds will be forfeited at the end of the grace period (45-days after the
end of the usage period).

(©) TD SYNNEX
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Payment Process

Once co-op claims are approved, they will be paid as part of the participating program’s regular payment cycle.
Payouts:

* Rebates and co-op payments are separate payment cycles.
* Rebates are paid 45 days from last day of the earning month.
« Example: October 2022 earnings are paid December 15, 2022.

» Co-op claims approved by the 15th of the month will be paid out the same month. If the co-op claim is
approved after the 15th; it will be paid out the following month.
» Claim approved by October 15; payment will be made October 20-25.
» Claim approved by October 16; payment will be made November 20-25

« Payment details can be found in Partner Center in the “payouts” workspace.
Learn more: https://learn.microsoft.com/partner-center/payouts-overview

(©) TD SYNNEX
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Tips

« What activities should you start claiming with co-op right away?
* Your MAICPP annual membership fee
» Microsoft Certification training and exam costs

* In-person or virtual events to promote Microsoft solutions (can be internal readiness or
customer facing events)

 Digital marketing (eblasts, web ads, social ads)

* Need help with creating Microsoft Cloud content?

 Use the available Microsoft marketing resources referenced in this guide. Microsoft makes
content available for partners to use and co-brand with your company logo. Use any portion of
the content and then to make it your own.

* Need a little help getting started?
» Register for one of the TD SYNNEX MAICPP Clinics for live Q&A

« Clinics are bi-weekly for partners looking for more guidance on incentives, benefits, partner
center navigation, solution partner designations and their partner capability score

» Register here: https://ecosystem.tdsynnex.com/practice-builder/mcpp-clinics/

%

Best
' Practices
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Execution Resources

Overview Planning

& Microsoft
Partner
Incentives
Co-op
Guidebook

S ——

BiMcrosoft | Partner

Microsoft Commerce Incentive Resources

Last Modifled 20221003

Business Policies for FY23
July 1, 2022

tor Disclosure - MCI Build
gagements

More questions?

[ p—

The claiming experience

1. Co-op quidebook
2. Incentive quidebook
3. The claiming experience guide
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Marketing ready resources

1. Partner Marketing Center

Find powerful solutions for a successful go-to-
market plan when you explore our collection of
customizable digital content and resources,
including a comprehensive content library with
sales presentations, infographics, web images,
and more.

Microsoft Cloud Partner
Program resources

Claiming

Resources

2. Partner Go-To-Market Toolbox

Partner Go-To-Market Toolbox is an online tool that allows you
to grow your business through an actionable marketing plan,
and a set of easy-to-build, high-quality, and solution-specific,
co-branded materials in 10 different languages.

3. Digital Marketing Content OnDemand

Connect with customers online and generate demand with
always-on digital marketing content delivered to you in weekly
campaigns for use throughout your social media, company
blogs, email, and more.

4. DemandSolv Content OnDemand

Available exclusively to you, for free, by TD SYNNEX. This
service streams fresh marketing materials to you every week
from your favorite vendors.

With just a few clicks per week, drip campaigns can integrate
with your social media outlets to truly empower your marketing
and sales teams. You can even set it on autopilot to make your
weekly marketing tasks truly effortless.

(©) TD SYNNEX
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Support

» To contact support, select the “?” icon at the top right of the screen from any page in Partner Center.

» Click on “contact support” and select “incentives” as the workspace and pick the most appropriate option for problem
type from the dropdown selection.

= Microsoft Partner Center O e

Home

Workspaces

Benefits Billing Customers Earnings Incentives

alln

Insights Membership Pricing Referrals My access

v —_ E v +
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